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Chapter – 1

INTRODUCTION
1.1 Introduction :
At 1800, India had a significant presence in the world as a manufacturing
country. Possibly about 15-20 per cent of its working population, or 15-20 million
persons were employed in industry at that time. All of it was small-scale artisanal
industry, and the great majority of the production units were family-labour
oriented or 'households'.
The nineteenth century brought about different conditions. Trade with
industrializing Europe destroyed a great deal of artisan livelihood in India. At the
same time, the 'globalization' of the Indian economy through trade, investment
and colonial rule initiated a limited growth of mechanized factory-based industries
in India. These were usually industries that used abundant natural resources
intensively. Examples are cotton textiles, jute textiles, sugar, paper, iron and
steel, etc.. The latter type of enterprise has been called 'large-scale industry'. All
other forms of enterprise can be termed 'small-scale industry'.
Mainstream labour history in India has been concerned almost exclusively
with labour in large-scale industry and more or less ignored labour in small-scale
industry. Implicitly, there has been a belief that large-scale industry is what
defines 'industrialization', whereas small-scale industry ceased to matter in
industrialization. The former was expanding in income and employment, whereas
the later was in decline in competition with large-scale industry. As a result of
such beliefs, anyone reading mainstream labour history is likely to form an
exaggerated view of the change in industrial labour in colonial India.
Recent works on small-scale industry have called for a more balanced
reading. These works have pointed out that small-scale industry survived on a
very large scale, and that segments within it modernized in the colonial period.
Labour in modernizing small-scale industry must have changed more gradually
and in different ways than did mill labour. This perspective raises the following
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question. How do we conceptualize 'work' and 'workers' in modernizing smallscale industry? The present essay is mainly an attempt to answer this question.
Standard histories of Indian industrialization deal mainly with a type of
firms described as 'modern industry' or 'large-scale industry'. Large-scale
industry can be defined by three basic characteristics, relating to technology,
organization, and government regulation. First, large-scale industry used
machinery and steam-powered technology. It was the relatively more capitalintensive sector in manufacturing. Second, it was organized in large factories
sometimes employing several thousand persons, rather than in small factories or
in 'households'. Households are defined as units where members of the owner's
family were the main workers. Third, these large factories satisfied the official
definition of a 'factory'. This definition has changed over time. Today it applies to
any unit employing 10 or more workers and using electricity or 20 or more
workers and not using electricity. Once such a unit is registered officially as a
'factory', it becomes subject to government regulations under the Factories Act
concerning the wages and welfare of the workers. A unit officially registered as
factory can sometimes escape implementing these regulations. But overall, the
Factories Act has quite strongly influenced employer-employee contracts inside
large factories in India.
By contrast with large-scale industry, in numerous industrial firms in India
neither machinery, nor large factory, nor government regulation played significant
roles. These formed the relatively more labour intensive component in
manufacturing. We call this sector 'small-scale industry'.
The dividing line between small-scale and large-scale was sharper. But
they too had close relationships. Large-scale industry supplied raw materials to
small-scale. Workers often moved

between them. And

small-scale industry

workers and entrepreneurs sometimes learnt their skills and acquired new ideas
by working in large-scale industry. The former could even buy secondhand
machinery from the latter. Textiles supply examples of all three situations.
Work and Workers:

Page 2

How were work and workers affected by commercialization? Words that
have a known

meaning in the context of large-scale industry - 'work', 'wage-

labour', 'factory', or 'labour market' - reappear in the context of traditional smallscale industry, but in a changed meaning. This is because commercialization of
work lagged behind commercialization of products. In other words, in
employment conditions tradition persisted longer, even if in an adapted form.
The most strikingly 'new' type of work-site was the factory. In the interwar
period, factories were usual form of work-site in the industries describe above. In
major handloom towns and destination of migrant labour - Sholapur being the
most important example - factories predominated. In carpet-weaving in northern
India, factories were the usual system. In leather, again, wage-labour was
performed inside large tanyards. But such factories could be different from a
large mill in essential aspects. Generally, there were two broad types of factory in
traditional small-scale industry. The first employed wage labour, and only wagelabour. The second was a site owned by the merchants of the product, where
putting-out contracts were executed by several groups of intermediaries who
brought their own workers. The second was quite a different thing from a modern
factory.
Except where factory in the former sense prevailed, and where large-scale
migration had created a pool of workers available for hire, there was no explicit
'labour market' in existence. The former sphere had grown in the colonial period.
But in many industries, it was a relatively small segment.
The general case was that of recruitment of labour into a small firm
without full-fledged hiring. This happened in broadly two ways. Firms using
mainly family labour employed workers from within the family, or sometimes hired
surplus family labour of neighborhood firms. And masters hired apprentices. The
family firm and the master-apprenticeship system were the two general prefactory types of unit that survived the colonial period and participated in longdistance trade and industrialization.
In order to overcome the downslide and put the economy back on the
growth path the country adopted the New Economic Reforms in 1991. Over the
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years different sectors have experienced the benefits/losses due to the reform
measures. These effects have been documented in the literature of economics.
This study attempt to study the impact of these reform measures on the industrial
workers in Small and Medium Scale Industries in Nagpur. This study focuses on
the effect of reforms on the industrial labour of the Nagpur.
In this study the researcher will perform the field survey results which
throw the light on the change in the Economic conditions of selected
manufacturing workers. The new economic policy affected certain sections
adversely and benefited some sections of the society. The process of the
economic reforms has affected industrial sector too. The workers who have left
the industry are studied. If the reform process would have benefited the
unorganized sector workers, then the claim of the industry that flexibility in the
labour market will improve the productivity and wages of the workers can be
accepted and on the other hand if the result shows that they are suffered due to
reforms then validity of flexibility labour marker is suspicious.
With the help of above factor, need, and serious issues, this project intend
to make an in-depth analytical and comprehensive study of Socio-economic
conditions of workers working in the Small and Medium Scale Industries of
Nagpur District. The study is mainly focuses on the socially and economical
deprived class of labors.

Industrialization in Maharashtra
Maharashtra is one of the highly industrialized and commercially welldeveloped states in India. It has a population of over 95 million people in an area
of over 300 sq. km., giving it a density of 314 people per sq. km. A little over 40
per cent of its population lives in urban areas and the state boasts of a high
literacy rate of 77 per cent as of 2001. It accounts for 10 per cent of geographical
area and population, 15 per cent of urban population, 11 per cent of working
factories and factory employment as of 2002-03. The state’s share in India’s
gross domestic product (GDP) in 2000-01 was 14 per cent (computed from
figures in Economic and Political Weekly Research Foundation 2003, Appendix
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8A.1, p.34). Maharashtra had the second highest per capita net state domestic
product (at current prices), next only to Haryana, in 2002-03(Economic Survey,
2005-06, Table No.1.8, p.S.12). It has been the most preferred investment
destination for many years (see Shyam Sundar 2007, a). The state figures
prominently in the history of labour movement and industrial relations in India.

The study of labour markets and industrial relations in a state has
assumed special importance following the economic reforms process that has
been under way since 1991. States can now freely compete for capital and
design policies for attracting investment. As the economic reform process gained
momentum, significant economic policies came to be introduced since the mid1990s. It is in this context that the study of industrial relations in Maharashtra
between 1995 and 2006 will be of interest.
This study seeks to study the current state of industrial relations in
Maharashtra. The exercise covers, as far as possible, the period 1995-2006.
Depending on availability, the data for the end year of the period will vary in the
case of some variables. The state labour departments are not prompt in
compiling statistics, unlike other departments which produce data relating to state
income, consumer prices etc. The Labour Bureau, which compiles the statistics
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on several variables on industrial relations, reports non-submission or late
submission of annual returns under various labour laws. The validity and
reliability of labour statistics are, therefore, not strong.

Structure of the Economy and State Income
The structural changes in the real state income give an indication of the
changing relative importance of the three sectors of the economy – primary
sector, secondary sector and tertiary sector and some important sub-sectors
within each. Table 1.2 presents the shares of the three sectors in real gross state
domestic product (GSDP) at constant (1999-2000) prices in Maharashtra for two
sub-periods, 2003-04 to 2005-06 and 2011-12 to 2013-14.
Table 1.2: Percentage distribution of real GSDP by sectors and some important
sub-sectors, 2003-04 to 2013-14
Sr. Particulars
2003-04 to
2011-12 to
No.
2005-06
2013-14
1. Primary sector
17.91
14.31
2. Secondary sector
30.97
26.06
(a) Registered manufacturing sector
17.29
12.89
(b) Unregistered manufacturing
4.85
5.05
sector
(c) Total manufacturing sector
22.14
17.94
3. Tertiary sector
51.12
59.63
(a) Transport & communications
7.98
9.37
(b) Banking & insurance
8.66
11.59
4. Real GSDP
100.00
100.00
Source: Directorate of Economics and Statistics, Mumbai

While the shares of the primary and secondary sectors declined over the
decade understudy, the share of the tertiary sector increased by a good
measure. Transport, communication, banking and insurance are the drivers of
the rise in the share of service sector. It is interesting to note that the share of
total manufacturing sector declined solely due to the fall in the share of registered
segment – from 78 per cent to 72 per cent. The share of the unregistered
manufacturing sector rose marginally. Clearly, organized manufacturing sector is
losing its importance. The structural changes in the state largely mirror those
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observed at the national level importance. The structural changes in the state
largely mirror those observed at the national level.
The average annual growth rates of real state income declined from about 5 per
cent during 2003-04 to 2005-06 to around 3 per cent during 2011-12 to 2013-14,
thanks to a dismal performance in 2005-06. However, the economic growth rate
picked up during 2003-14 when the average growth rate was almost 8 per cent.
The last two years (2011-12 and 2013-14) witnessed high growth rates of 8.34
per cent and 9.20 per cent respectively.

Labour Market in Maharashtra
The Population Census and the National Sample Survey Organization
(NSSO) are the two sources for information on the structure of the workforce in
Maharashtra. The Census is universal in coverage while the NSSO uses the
sample approach. The NSSO collects information on employment and
unemployment on quinquennial basis, while the Census does so once a decade.
We use the Census data here. Table 1.3 presents data from the 2011 Census.
Table 1.3 : Percentage distribution of main workers in 2011
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The primary sector (consisting agriculture and allied activities) accounts
for more than half of the total workers in the state and more than three-fourths of
female workers. The modern manufacturing sector (in Census terms, nonhousehold) accounts for only one-tenth of the workers and the secondary sector
as a whole, a little more than one-sixth of the total workers. Though the service
sector accounts for nearly 60 per cent of real state income, it employs 29 percent
of workers. A comparison of the structure of the workforce in 2011 with that in the
earlier census indicates that the shares of not only primary sector but also of the
organized manufacturing sector declined. While primary sector accounted for
more than half of the total employment in the state (53 per cent), its share in the
real state income is hardly one-sixth (14per cent), which is a reflection on the low
productivity of this sector. Thus, the share of nonagricultural working population,
which is relevant for social dialogue and industrial relations, is not high — it is
less than even half of the total. These facts are endorsed with the recent NSSO
survey results as shown Table 1.4 below.
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Table 1.4: Percentage distribution of workers by industrial categories in
Maharashtra, 2013-14

Source: Ramaswamy (2014).
It is well known that the labour market in India is ‘dualistic’ (see e.g.
Ramaswamy 2014), divided between ‘organized’ and the ‘unorganized’ sectors.
The organized sector, in an empirical sense, is usually taken to include all
establishments covered by the Employment Market Information by the
Directorate General of Employment and Training (DGET). Employment
information is collected statutorily in all establishments in the public sector and
establishments employing more than 24 workers in private sector and voluntarily
from non-agricultural establishments employing 10 to 24 workers in private
sector. The estimate of the unorganized sector is derived by the ‘residual’
method, i.e. deduct the organized sector employment from the estimated total
employment (using either the Census or NSSO data). Table 1.5 gives the data
on employment in the organized sector and the estimate on the unorganized
sector in selected states in India for 2005-06 and 2013-14.
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Table 1.5: Employment in organized and unorganized sectors for selected states
in India, 2005-06 and 2013-14
(in thousands)
States

Andhra
Pradesh
Bihar
Gujrat
Karnatak
Maharashtra
Tamil Nadu
Uttar
Pradesh
West
Bengal
All India

Total
Employment

2005-06
Organized
sector
employment

Total
Employment

2013-14
Organized
sector
employment

1877.7

Percentage
share of
organized
sector in
total
5.21

40109.62

2042.8

Percentage
share of
organized
sector in
total
5.09

36036.3
31213.19
19179.24
22121.96
37854.55
28139.21
54058.08

1701.3
1701.7
1530.5
3766.2
2381.5
2656.8

5.45
8.87
6.92
9.95
8.46
4.91

39063.77
24907.14
26977.67
47605.74
30715.13
69559.09

1569.2
1693.5
1862.1
3540.9
2278.7
2349.2

4.02
6.80
6.90
7.44
7.42
3.38

26540.35

2332.1

8.79

32164.56

2038.8

6.33

348697.8

24306.4

6.97

425712.8

23276.6

5.47

Source : Ramaswamy (2014)
Three facts stand out. One, the share of organized sector employment
declined in all the states considered here (though only marginally in Karnataka)
and at the national level. Two, the oft-repeated fact that the organized sector
employs only a small share of the total number of workers in India is borne out
here too – its share ranged from 5 per cent to about 10 per cent in 2005-06 and
from 3 per cent to 7 per cent in 2013-14 in the states, while at the national level,
it was only 7 per cent and 5.5 per cent in the two time periods. Third, though the
share of the organized sector in total employment was low and declined in
Maharashtra also, it was highest amongst the states considered here – it ranged
from 7 to 10 per cent. The proceeding table presents the formal and informal
distribution in the SME sector in selected states in 2005-06 and 2013-14.
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Table 1.6: Employment in organized and unorganized sector components in
manufacturing sector for selected states in India, 2005-06 and 2013-14
States

Andhra
Pradesh
Bihar
Gujrat
Karnatak
Maharashtra
Tamil Nadu
Uttar
Pradesh
West
Bengal
All India

Total
Employment
in SME

2005-06
Formal
sector
employment

Total
Employment
in SME

2013-14
Formal
sector
employment

910356

Percentage
share of
formal
sector
employment
sector in
total
30.18

4394914

864112

Percentage
share of
formal
sector
employment
sector in
total
19.66

3016049
2581110
2652779
2427132
4514767
5395494
6403801

271834
822884
491789
1217260
1103970
606055

10.53
31.02
20.26
26.96
20.46
9.46

2799276
4260745
2848470
5933084
6488435
8523443

201933
729310
507410
1114070
1162594
611164

7.21
25.76
17.81
18.78
17.92
7.17

5399075

588968

11.11

5617190

515267

9.17

41144148

7689576

18.69

52608218

7361295

13.99

Source : Ramaswamy (2014)
The formal part of the SME is represented by the coverage envisaged by
the Factories Act, 1948. This Act covers factories employing more than nine
workers with power and more than 19 workers without power. This forms the
basis of the Annual Survey of Industries (ASI) data, which is usually taken to
represent the formal SME. Th einformal part of the SME again is derived on a
residual basis. It is customary to deduct the ASI employment from the total
employment in SME as estimated by the NSSO in its various rounds. The
informal segment in the SME has a significant share in all the states considered
here, ranging between 82 per cent and 93 per cent in 2013-14.
In the case of Maharashtra, the informal sector accounted for 73 per cent
in 2005-06 and 81per cent in 2013-14. Thus, its share increased by 8 per cent in
case of Maharashtra over the years and by 5 per cent at the national level. The
formal sector’s share in total SME was highest in Gujarat, accounting for 25 per
cent.
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Chapter - 2

LITERATURE REVIEW
2.1 Introduction
Since the 1980s, there has been growing in formalization of industrial
labor in India. This has taken the form of a rising share of the unorganized sector
in total manufacturing employment, and informalization of the organized
manufacturing sector itself with greater use of subcontracting and increasing
employment of contract and temporary workers. The share of unorganized
manufacturing in total manufacturing employment has increased from 80.7% in
1983, to 83.2% in 1993-94, and further to 85.0% in 2004-05.
Workers employed through contractor (hereafter, contract workers) as
percentage of total workers employed in organized manufacturing has increased
from 14% in 1995-96 to 29% in 2005-06 (Goldar, 2010). There has probably
been a similar increase in the share of temporary workers in employment in
organized manufacturing, though from the available data it is not possible to
make a proper assessment. Maiti and Mitra (2010) have presented estimates of
informal employment in manufacturing for 1999-00 and 2004-05.
According to their estimates, the share of informal sector in the
manufacturing workforce increased from 78% in 1999-00 to 85% in 2004-05. The
implication of these changes is that the bulk of the new jobs created in the formal
sector of Indian manufacturing in the period 1995 to 2005 (if not over a longer
period) were low quality, informal jobs. Thus, in terms of creation of decent jobs,
India’s organized manufacturing has not been doing well. According to the
estimates made by NCEUS (2009), employment in the formal sector of Indian
industry increased from 20.27 million in 1999-00 to 25.38 million in 2004-05. Bulk
of this increase in employment was the increase in informal workers employed in
the formal sector of Indian industry – from 12.13 million to 16.71 million (NCEUS,
2009, p. 135). The increase in formal workers employed in the formal sector of
Indian industry was from 8.14 million to 8.67 million. According to the NCEUS
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estimates, the proportion of informal workers in the formal sector of Indian
industry in 2004-05 was about 66%, up from about 60% in 1999-00.
The phenomenon of increasing informalization of industrial labour is a
serious issue of concern because if industrialization does not create many good
jobs for people to shift from low productivity occupations, it cannot make a big
contribution to economic development. Available data show that wages and
employment benefits received by casual workers are much lower than those of
regular salaried/wage workers and the incidence of poverty is much greater
among casual workers than the regular salaried/wage workers (hereafter
shortened as regular wage workers). Estimates made from unit-level data of
National Sample Survey (NSS) 61st round employment unemployment survey
reveal that in 2004-05, the average wage earned per day by regular wage
workers in organized manufacturing was about Rs 169 while that earned by
casual workers was only about Rs 55.5 In unorganized manufacturing, the
average wages earned per day by regular wage workers and casual workers, in
2004-05, were Rs 83 and 54 respectively. According to the estimates presented
by Sundaram (2008), about 5 to 7 per cent of adult regular wage workers in
various categories of manufacturing enterprises belonged to poor households in
2004-05, while the corresponding figure for adult casual workers was in the
range of 17 to 27 percent. The casual workers not only get a significantly lower
wage, they are also deprived of various benefits and social security.
Papola (2008) notes that organized sector workers employed on a nonregular and contract basis do not enjoy social security cover under different
legislative provisions, such as Employees’ Provident Fund Act 1952, Employees’
State Insurance Act 1948, Workmen’s Compensation Act 1923, Maternity Benefit
Act 1961, etc. He also observes that “increasing casualisation implies not only
increase in vulnerability in terms of employment and earnings, but also means
that a larger proportion of workers have neither social protection nor productive
resources to fall back upon, as most casual labourers are without assets”(p.16).
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What are the reasons for the growing informalization of industrial labour in
India? Two possible causes of growing informalization that come to mind are: (1)
labour market rigidities and (2) increasing competition, particularly competition
from imports. A lot has already been written on the effects of labour market
rigidities on industrial employment in India, and there is a view that labour market
rigidities are responsible for “jobless growth” in organized manufacturing and
increasing use of contract and temporary workers. Many scholars (e.g., Dutta,
2003; Ramaswamy, 2003; Sharma, 2006; Gupta et al., 2008; Ahsan and Pagés,
2008) feel that the use of contact workers provides a means of getting around the
labour regulations, particularly the Industrial Disputes Act (IDA), and industrial
emprises have actually been adopting this means on a wide scale.
There is, however, not much econometric evidence in support of the view
that labour market rigidities are the prime cause or an important cause of
increasing employment of contract and temporary workers. Maiti et al. (2009) and
Sen et al. (2010) present econometric evidence that indicate that stringent labour
regulations have led to greater use of contract workers. As a measure of the
degree of labour market regulation, they use the index of Besley and Burgess
(2004), and find that this variable has a significant positive effect on the
proportion of contract workers out of total workers. The Besley-Burgess index
has, however, come under severe criticism from Bhattacharya (2006, 2009) who
has elaborated it flaws, and therefore it seems, one has to be cautious in
interpreting econometric evidence based on the Besley-Burgess index.
On

the

issue

of

increased

competition

(particularly international

competition) leading to informalization of industrial labour, this seems to be a
strong possibility since the lower wages of informal workers and saving of
expenditure on worker benefits when such workers are employed help in
reducing cost and thus improving competitiveness.
Papola (2008) writes: “Apprehensions have also been raised about the
likelihood of an increasing number of workers getting employed in relatively poor
conditions of work, on low wages and without social security, as a result of the
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employers ‘pursuit of cost reduction’ in order to remain competitive, thus leading
to what is often termed as the ‘race to the bottom’ in respect of labour standards.
The problem has thus assumed global dimensions and tackling it would require
international action.” Similar view on the effect of competition on labour
standards has been expressed by other researchers (see, for example, Schmidt,
2005).9 Econometric evidence for India on the issue under discussion is,
however, rather limited, and the scantly evidence available is mixed. Sen et al.
(2010) have analyzed econometrically the effect of trade on use of contract
labour and have found a significant positive effect of import penetration. They
have used state-industry year panel data for the period 1998-99 to 2004-05.
Pradhan (2006), on the other hand, finds a negative effect of import penetration
on use of contract labour. He has estimated a multiple regression equation to
explain the ratio of contract workers to regular workers in India’s organized
manufacturing using pooled cross-industry data for three years, 1999-00 to 200102. Clearly, the estimates obtained in these two studies point in opposite
directions.

2.2

Causal

labour

in

Manufacturing

–

relative

share

and

characteristics
A detailed analysis of Casual labour in manufacturing in 2004-05 shows
that while a little over one third (35%) of casual labour is in the organized
manufacturing sector, around two- thirds are in the unorganized manufacturing
sector. Thus it may be deemed to be more of an unorganized sector
phenomenon. It is also seen that it is mainly concentrated in rural areas (64%)
and among males (74%). Most (71.5%) of the casual workers in manufacturing
are also found to be educated only up to the primary class as compared to 37%
of the regular wage workers.
The distribution of employment in manufacturing sector reveals that while
self-employed are hardly 5% in the organized manufacturing sector, their share is
more than two-thirds in the unorganized manufacturing sector. The reverse is the
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case for regular wage workers who dominate the organized manufacturing.
Though the share of casual labour in total employment is relatively higher in
organized manufacturing, the absolute number of casual workers employed in
unorganized sector far exceeds that in the organized sector. While the casual
workers are only 2.9 million in organized manufacturing, their number is 5.2
million in unorganized manufacturing. It may be pointed out that while the
number of regular workers is three times that of casual workers in organized
manufacturing,

the

absolute

number

of

regular

workers

in

organized

manufacturing is almost equal to that in unorganized manufacturing.
The distribution of casual workers is not uniform across all industries of
the manufacturing sector. In the organized manufacturing sector, employment of
casual labour is relatively high (more than half of the workers) in only two
industry groups, namely manufacture of other non-metallic mineral products (26),
and recycling (37). On the other hand, regular workers are more than two-thirds
of the workers employed in 15 out of 23 two-digit manufacturing groups. These
groups are 18, 19, 21-25, 27, 29-35. But in the unorganized manufacturing
sector, self-employed dominate in a majority of industry groups, regular wage
workers are more than 50% only in 5 out of 23 two-digit manufacturing groups
and the proportion of casual labour varies mostly in the range from 3% to 22%.
There are two industry groups in unorganized manufacturing, 23 (coke,
petroleum products and nuclear fuel) and 26 (non-metallic mineral products) in
which the proportion of casual workers is relatively high: 51% and 46%
respectively.
In the organized manufacturing sector, employment of casual labour is
relatively high (more than half of the workers) in only two industry groups, namely
manufacture of other non-metallic mineral products (26), and recycling (37). On
the other hand, regular workers are more than two-thirds of the workers
employed in 15 out of 23 two-digit manufacturing groups. These groups are 18,
19, 21-25, 27, 29-35. But in the unorganized manufacturing sector, self-employed
dominate in a majority of industry groups, regular wage workers are more than
50% only in 5 out of 23 two-digit manufacturing groups and the proportion of
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casual labour varies mostly in the range from 3% to 22%. There are two industry
groups in unorganized manufacturing, 23 (coke, petroleum products and nuclear
fuel) and 26 (non-metallic mineral products) in which the proportion of casual
workers is relatively high: 51% and 46% respectively. industries.10 Why such
dissimilarities arise between estimates of casual worker and contract worker is
unclear. Perhaps, there are differences in definition adopted by data collection
agencies. It is also possible that a large number of contract workers getting
regular wages get included in the regular wage worker category.

2.3 Problems Faced By Small Scale Industries
The development of small-scale industries is hampered by a diversity of
problems. There are certain problems common to all types of cottage and small
scale industrial units. In this context, the present chapter is devoted to a detailed
study of the problems of the small-scale industrial sector. It also seeks to suggest
remedial measures. The basic requirement for the industrial development of a
region is the presence of entrepreneurship in that area. The non-availability of
adequate finance, paucity of raw materials, absence of technical and managerial
guidance, and non-availability of industrial accommodation and marketing
facilities are the other major problems facing the small-scale sector.
The slow growth industries in Tamil Nadu have been due to lack of
entrepreneurship, which performs the function of initiating, establishing and
organizing industries. The people of Tamil Nadu, in fact lack enterprising
character as compared with people in other states. Under the circumstances, the
state Government entered the economic field and established important
industries in the public sector. Without private participation, it is very difficult for
an under-developed state to active industrialization. Therefore, the development
of local private talent is highly essential. In this connection, it should be kept in
view that entrepreneurship talent is not the monopoly of any particular race.
Entrepreneurship can be developed by proper education, training, and
provision of necessary cost and market data. It also requires complete
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reorientation of the curriculum so that young persons are provided with
opportunities to develop new skills and attitudes that would turn them into
entrepreneurs. The provision of proper training facilities helps in the development
of entrepreneurship. Proper training, persuasion, guidance and assistance can
bring about radical change. The self-employment schemes in the state can be
made successful by the formulation of gainful schemes of industries mainly
based on local factors, endowments and demand conditions.
The problems of small-scale industries may be classified as external and
internal. External problems are those, which are beyond the control of the
industrialists, such as the availability of power, and other infrastructural facilities
required for running the units. Contrarily, the internal problems are those which
are not influenced by external forces like problems involved in organization,
structure, and production process, channel of distribution, technology, know-how,
training, industrial relations and inadequacy of management Labour is an active
and essential factor of production. The supply of labour in the State has rapidly
increased because of increase in population. It is however, important to mention
that mere increase of population is not helpful in the economic advancement of a
nation, which can put its material resources to better economic use only if labour
of a superior quality becomes available. The quality of labour can be improved by
proper education and training. General education is important for every citizen
but an industry requires special type of literate persons i.e., technical and
managerial personnel.
The small-scale sector is predominantly labour-intensive and it provides
employment to a large number of people. The role of labour is many sided and
varied in the small industrial sector. Therefore, the over-all development of
labourers is inevitable for the growth of this sector. The small scale units under
survey indicated that they face some labour problems like absenteeism, high
wage rates, work stoppages, training cost and unionization. Labour is a major
contributor to industrial production. Small Scale Industrialists have to be abreast
of labour laws, since the legal codes are changing from time to time.
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Labour related problems are classifying into absenteeism, high wage rate
and frequent work stoppages. Training of workers, unionization were the two
problems where no response was received and hence these two problems were
ignored.
This chapter dealt with the review of literature, the proceeding chapter
focuses on the research methodology adopted for this research.
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Chapter – 3

RESEARCH METHODOLOGY

In this chapter, details of the research methodology used in the study were
discussed. The chapter begins with a restatement of the research questions. The
study uses a questionnaire, observation and interview technique for the data
collection. The background for the selection of this methodology is discussed.
Then the data collection procedures are outlined, followed by a discussion of the
reliability and validity issues. Lastly data analysis issues are discussed.

3.1 Introduction
The small/medium scale industries has vast number of employee base
and huge turnover in respect to the size of industry. The labours working in the
small/medium industries are from the local area as well as migrated from
different part of the country. These labours face various problems pertaining to
the socio-economic nature. Thus it opens the door of several avenues as well as
has brought in several threats, which should be analyzed carefully. Due to
problems occurred in the livelihood of these labours, the researcher feels the
necessity of the study. The following sections are elaborating the research
methodology used in this thesis in detail manner.

3.2 The Problem under Study
The main aim of defining the research problem is to identify the basic issues
involved in the research inquiry. A purposive and defined inquiry not only leads to
definite conclusions but also helps to find out various issues and substances
issued in the given problem, as well as to closely analyze the socio-economic
aspects of the research problem.
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The issue which is discussed here is fairly complex. One needs to carry in-depth
analysis to answer following basic questions:
Q1. Is social condition of the labours in SME is good?
Q2. How labours are benefitted?
Q3. Is economic condition of the labours in SME is good?
Q4. Are they happy with their work?
Q5. Are they happy with their socio-economic condition?

In order to get the specific answers to the above questions, one needs to make
certain assumptions related to the issue. This is nothing but formulation of
Hypothesis, the same is dealt in the following section.

Conceptual Framework
Analytical study
The Analytical Study of Socio-economic conditions of workers working in
the Small and Medium Scale Industries of Nagpur District will be studied.

Rationale for choosing the Topic
The present study aims to demonstrate to what extent of socio-economic
condition of labours working in the SME of Nagpur District.The study aims at to
get the insight of social and economic conditions of labours of Nagpur District.
The study helps to improve the socio-economic conditions of labours working in
SME.

3.3 Objectives of Study
The objectives of the study are as follows:
1.

To study the Small and Medium Scale Industries in Nagpur.
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2.

To study the Socio-Economic profile of industrial workers in Nagpur.

3.

To study the work pattern of workers working in the small and
mediums scale industries.

4.

To study the problems of workers.

5.

To analyse the various factor affecting to the workers of small and
medium scale industries.

6.

To analyze the economic effects industrial workers during economic
reforms

7.

To Highlight the Perception of Industrial Workers Regarding the
Economic Incentives in the Reforms..

3.4 Hypothesis
No research enquiry can take a definite shape unless and until it has a firm
foundation of properly laid down hypothesis. A hypothesis, as rightly said by
Lunderberg is “It is a statement that guides the researcher through a
bewildering jungle of facts to see and select only those that are relevant to the
problem or difficulty he proposes to solve”. A good hypothesis helps to decide the
type and quality of data to be collected, the mode of its organization and the
techniques of evaluation to be applied.
In social science research enquiry is usually the result of data collected from
various classes of respondents and even from different primary or secondary
sources. In some cases this data is conflicting controversial as well as supporting
diagonally opposite conclusions. Hence to draw certain rational, scientific, as well
as unbiased conclusions formulation of suitable hypothesis is essential.
For the purpose of the present study the researcher has laid down the following
hypothesis:
1. That there is a direct relationship between job diversity and job
satisfaction.
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2. That the socio-economic condition of labours is not good.
In light of above discussion and present scenario of labours in the SME, the
researcher has selected this topic for the purpose of this research.

3.5 Period of Study
For the purpose of this study the researcher will cover the span of around ten
years starting from year 2012 to 2014.

3.6 Research Design
A research design offers a broad framework of research activity. It helps to know
the methods of data collection adopted by the researcher, the type of data
collected and the techniques adopted to process the data. The ideal research
design should be logical and well planned. It also requires systematic
composition. The basic object of the research design therefore is setting up the
flow of research so as to allow logical conclusion to be drawn.
The present research is a mix of different research methods adopted to collect
primary and secondary data. The sources of data include original and firsthand
information collected from the different SME of Nagpur District.

3.7 Universe of Study
As the problem pertains to the vast and emerging sector i.e. SME of Nagpur
District, the regulatory framework as applicable to this sector, the employee
salary, economic condition, socio condition, motivation, incentives offered, its
impact are under the purview of the study.
As there are vast numbers of SME are spread in the vicinity of Nagpur; the
researcher is studying the socio-economic condition of labours of SME in Nagpur
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District.
The universe is extended beyond the geographical boundaries of Nagpur to
search the practical and effective means and media for growing demand in SME
in Nagpur. The major attention is paid to the issues related socio-economic
condition of labours.

3.8 Data Collection
Data regarding labours working in the SME is collected from various SME in
Nagpur District and for this purpose researcher has collected publication of said
industries, researched the data on their web sites. Structured questionnaires
were sent to the labours of SME and also to the stakeholder of these industries
i.e. client. Along with employee the questionnaire were also sent to the labours,
managers, owner, etc.
Data is collected from magazines related to SME. The websites of various
industries were scanned for vital information.
In order to study the motivation of employees through socio-economic and its
working pattern to facilitate employee’ condition in SME; the researcher had
contacted to the various regulatory authorities etc., the respective authorities
were contacted by email and post.
The material was studied to decide upon the thrust area of growing need and
scope related to the socio-economic condition.

3.9 The Sampling Frame
3.9.1 Description of The Sample
The whole group from which the sample is drawn is technically known as
universe and the group actually selected for study is known as sample. The use
of sampling allows for adequate scientific work by the researcher. Instead of
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spending money and time on the analysis of the information gathered from the
universe, it is always desirous to get the information from the sample
representing the universe and study the problem concerned. In this study,
random sampling method is used for the selection of the sample.

3.9.2 Primary Data
The primary data was panned to be collected as follows:
 Questionnaire to Labours. (450 no.)
 Questionnaire for Supervisors. (50 no.)

3.9.3 Secondary Data
 The data available on various web sites was used to support the primary
data.
 Various newspapers, journals and magazines are used to analyze the current
scenario of SME.
 The distribution materials on board like newspapers, educational magazine,
reports etc were also referred to get the feel of the employee welfare in SME.

3.9.4 Justification and Characteristics Of Sample
The universe for the research is too huge and covers geographical
boundaries of Nagpur District. The selection of sample becomes a cumbersome
task. Therefore sample size of the research was 10% which are selected via
method of Random convenient sampling. This sample is considered as the
true representative of IT industries in general. While selecting this sample, care
has also been taken that respondents of different area, social and economic
background, should have appropriate representation.
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3.9.5 Actual Sample Size and Its Features
i. Universe of study
The study refers to the SME in general and Nagpur District in particular.
The universe includes the SME and the prospective employees, Managers
and owners are also included in the sample.
Total Number of SME in Nagpur are 60
Labours working in SME are : 4500
Managers in SME are: 500

ii. Sampling Method
Random Convenient Sampling Method is used for data collection.
iii. Sampling Size
The Sampling size for this study is taken as 10% of sampling universe.
iv. Sampling Frame


Questionnaire to labours (450 nos.)



Questionnaire of Managers/supervisors (50 no.)
The difference in the planned and actual sample frame is due to the non

responses or incomplete responses from the respondents. The best responses
were gathered through the method of questionnaires through enumerators and
the least was in case of electronic questionnaires. The method of interviews the
respondents were keen to hide their identity and the method of observation was
the most effective as far as the quality and integrity of data collection is
concerned.
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3.10 Methods of Data Collection
The methods are as follows:
1. Primary method
It constitutes observation, interview and questionnaires collected from the
labours, managers and owner of the SME.
2. Secondary method
It constitutes use of documentary sources such as web pages, newspapers,
magazines, technical papers, manuals, reports, government publications and
other authentic sources and SME related journals.
There are various methods by which data can be collected. Every method has
its own limitations and scope. Therefore it is not possible to use all methods for
collection. The method chosen should be scientific and it should be relevant to
the problem. Since science attempts to investigate particular section of aspect of
relativity with an abstract system of thought it should not be surprising that each
science develops its own terms or concept for communicating its findings. If we
see the basis of applied science we find that scientific method is used. It helps to
formulate successful result.
Method of data collection has to be systematic.

Researcher has made an

attempt to see that information to be collected should be relevant, systematic and
purposeful. It is also useful to mention here that method of data collection should
be un-biased otherwise it may not give objective results and findings will be
incorrect. The sciences of human behavior make it clear that human attitude
sometimes lives under bias and prejudice, which should be removed.
Therefore the researcher has used scientific method, i.e. combination of primary
and secondary method of data collection. “A branch of knowledge can be called
science only under condition that it can be studied through scientific method.”
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3.10.1 Tools of Data Collection
The data will be collected by using both primary and secondary data
sources.


Primary data will be collected by using a structured questionnaire and
personal observation. Personal interview of labours , managers and
employer, etc will be taken.
Also the online questionnaire will be float to get the similar responses
across the geographical area.



Secondary data will be collected by reviewing the available literature,
internet, published magazines and journals.

(A) Observation
Observation is a primary tool of scientific enquiry. Observation

becomes a

scientific technique to the extent that:
i) It is planned systematically.
ii) It serves the purpose of formulated research.
iii) It is recorded systematically.
iv) It is subject to check and controls of validity and reliability.
(B)

Interview

According to Paulin Young “An interview is regarded as a systematic method by
which a person enters more or less imaginatively into the life of the comparative
stranger.” It is like a tape recorder in which the past incidents, feelings and
reactions of the subjects are played back to the living present to be listened to
by the interviewer, a scientific approach. Interviews are generally of the
following types:
i) Structured/controlled interview

and

ii) Unstructured/uncontrolled interview
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i) Structured Interview
It is also known as controlled, guided or direct interview. In this kind of
interview, a complete schedule is used. The interviewer is supposed to get the
answer to those questions only; He generally does not add anything of his own.
The language too is not changed. He can only interpret or simplify the
statement wherever necessary. This was collected by hand, post and/or
through enumerators.
ii) Unstructured Interview
It is known as uncontrolled or unguided interview. This type of interview does
not follow a system or list or pre-determined interviews.
In this study there is mixture of number of knowledgeable and expertise in this
sector. Therefore, following tools of data collection have been used.
1. Interview schedule
2. Observation
3. Scientific method

3.10.2 Field Work
Data collection is actually fieldwork in the research project. After sampling is
over, the researcher has learnt from whom the information is to be collected.
Data was collected with the help of constructed interview schedule by asking
questions to the respondents in the proper place.

3.10.3 Actual Procedure
Interview schedule was prepared for collecting the data. At the beginning various
questions were framed pertaining to select IT professional, managers, employer
sample in Nagpur District. It was seen whether the questions were really related
to the present study or not and the clarity of questions was observed. When it
was found out that the questions were suitable then these were included in the
schedule. After that, the researcher personally contacted to the selected
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respondents. Here the researcher has filled up an interview schedule by
interacting face to face with the respondents. The help of enumerators was also
taken to collect data from different locations in Nagpur.

3.11 Methods of Data Processing
After completion of collection of data, the researcher has turned his full
attention to the analysis and interpretation for finding out the results.
Interpretation consists of a number of closely related operations. It is the purpose
of analysis to summarize the complete observation in such a manner that they
yield appropriate answers. It is the purpose of interpretation to search for the
broader meaning, their answers by linking them together with available
knowledge.

3.11.1 Coding
Coding was the next step after data collection in research. Coding
operation has a reference to technical categories. Through coding the collected
data is transferred into symbols that may be tabulated and counted. In this
present study the researcher has prepared a coding chart giving specific code to
the questions. The following chart shows the coding of scales:
Table 3.1 : Coding Of Scales
Sr.No.

Ranking

Code

1

Excellent

1

2

Above Average

2

3

Average

3

4

Below Average

4

5

Poor

5
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3.11.2 Data Tabulation & Analysis
Wherever possible graphs and charts are used to display the facts. These
are drawn in the form of lines, bars and circles. The object of graphs and
diagrams is to present the quantitative data in such a form that they appear
to be interesting to the people and their significance may be clear.
Data so collected is analyzed by using various techniques of data interpretation
and analysis.
Primary data is analyzed using certain parameters determining the extent
of use, satisfaction, work structure, behaviour, and psychological impact on
employee. The techniques used are summarized as under:
 Mean
 Percentage
 Graphical representation and inference techniques.
Secondary data is used as support data to justify claims and counter
claims of various news articles appearing in various newspapers, journals, and
magazines are analyzed by using standard methods of tabulation to know
common grievances of operating policies and suggest measures to resolve these
wherever possible.

3.12 Limitations of Study
The researcher has made all possible efforts to collect necessary facts and data.
He has also adopted suitable and appropriate methods of data evaluation.
However, in spite of sincere efforts the research has certain limitations which the
researcher has accepted with due modesty:

The study is limited to the monetary and non-monetary incentives
offered by the SME.



The study has constraint of labours at SME only.
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This study is limited to the geographical location of SME located at
Nagpur.



The period of study ranges for 2 years from 2012 onwards.



The conclusion and recommendations are subject to the sample size.



The secondary support data predominantly includes the data published
in various newspapers, journals, and magazines.



The researcher admits that the data has limitations in terms of
methods of collection and processing. This is basically for want of
sufficient processing and Upgradation of research techniques.

The conclusions drawn in this study are based on a very small sample and
may or may not be applicable at large to universe in the same sense and in the
same context.

3.13 Guidelines for Future Research
The present study has explored the particular area of research viz. mainly
the efficiency and operating strategies in the post liberalization period. The
researcher on completion of his research feels that there are many areas of
investigation, which need a more sophisticated and in-depth enquiry like:
1. Future scope in employee welfare schemes in SME.
2. Financial condition of labours in SME.
3. Technological Up gradation of SME.
4. Impact of incentives on different stakeholders
The study acknowledges the consolidation and corporate restructuring
initiatives happening in the sector and same requires the detailed investigation
for its appropriateness and effectively.
This chapter envisages the research methodology adopted by the
researcher. The preceding chapter dealt with the study different incentives
offered to SME and its impact.
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Chapter – 4

SMALL AND MEDIUM SCALE INDUSTRIES
4.1Small/Medium Scale Industries
In India, we find a number of definitions given from time to time by social
thinkers, economist and commissions appointed by the Government. The earliest
definition, being one given in 1916 by the Industrial Commission (1916-18), but
the SSIs were assigned an important role only after independence, when the new
dynamic era of developmental planning commenced in India.
Prior to independence, concept of Small-Scale Industry was different from
what it is today. Earlier we used to have a composite group of "Village and SmallScale Industries".
According to Industrial Policy Resolution 1918 and the fiscal commission: ‘A Small-Scale Industry is one which is operated mainly with hired labour
normally 10 to 50 hands’
This definition was not comprehensive as it excluded those industries,
which were operating by using family members as the workers. According to the
committee on finance for the private sector, - “Small-Scale Industries are those
which are not integrated with rural economy and in which the investment of
capital and labour are relatively small i.e. units with assets between Rs.10,000/and 5 lakh engaged largely in the production of articles that are ancillary to or
competitive with the products of the so-called Large-Scale Industries.”
In 1953-54 the Ministry of commerce and Industry invited an international
planning team through the courtesy of the Ford Foundation to report on the
measures that could be adopted to develop small-scale sector.
Accepting the recommendations of the team of the Government of India in
1954Cenral Small Industries Organization and the Small Scale Industries Board
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were set up. While realizing the need for providing governmental assistance for
the development of Small-Scale Industries, the Board was initially be-set with the
problem of evaluating a definition of Small-Scale Industries for the country as a
whole for administrating various programs. The Small-Scale Industries Board, at
its first meeting held on 56 and 6e January 1955 adopted the first working
definition for overall planning, coordination and promotion of Small-Scale
Industries in India.
According to this definition, - “An industrial unit employing less than 50
persons using power and less than 100 persons without the use of power and
with capital assets not exceedingRs.5lakh was considered as Small Scale.”
As the tempo of the development of SSIs gathered momentum the
definition has been modified. In the year 1960 the ceiling on capital investment,
thereby permitting a unit irrespective of the number of persons employed, to
remains as Small-Scale Industries. This change was the turning point in the
development programme of Small-Scale Industries. Due to this, number of
Small-Scale Industries could employ a large number of workers and
undertake a greater volume of production with the same resources in equipment
and capital outlay.
In 1966, the need for introducing the latest technology in small-scale
sector to improve the competitive strength and the increase in the cost of
imported machinery necessitated a change in the definition of Small-Scale
Industries, which was consequently adopted in 1966.
Accordingly, “An industrial unit with a capital investment of not more than
Rs. 7.5 lakhs in plant and machinery is considered a small-scale unit.” For
Ancillaries, the maximum limit for investment in plant and machinery has been
fixed at Rs.10lakhs.
In May 1974, the ceiling of investment was raised to Rs. 10 lakhs for the
Small-Scale Industrial unit, and Rs. 15 lakhs to the ancillary unit. However, to
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make the definition as simple as possible for operational purposes, the SmallScale Industries Board appointed a sub-committee to review the definition of
Small-Scale

Industries

and

make

recommendations.

The

committee

recommended the enlargement of the definition to cover small units with capital
assets ranging from Rs.5 lakhs to Rs. 10 lakhs.
The Industrial Policy Resolution of L977, created a new sector- the tiny
sector for the first time. “All industries, with a capital investment of Rs.2 lakhs in
plant and machinery and located in rural areas and small towns, are included in
the tiny sector.”
Government of India again revised the definition in 1980, with respect to
the capital investment in plant and machinery. It has been increased to
Rs.20lakhs for small-scale Industries and Rs. 25 lakhs for ancillary units.
The ancillary industries have been defined as follows: -" A unit which
produces parts, components, sub-assemblies and tooling for supply against
known

or

anticipated

demand

of

one

or

more

large

units

manufacturing/assembling complete products and which is not a subsidiary to or
controlled by any large unit in regard to the negotiation of contracts for the supply
of its goods to any large unit."
The Government in view of the increase in the cost again (during 1985)
revised the definition of Small-Scale Industries. The limit on the investment in
plant and machinery has been increased from Rs.20 lakhs to 35 lakh and for
ancillary units to Rs.40 lakhs from Rs.25 lakhs.
In 1991, Further owing to the persistent demand from the Small-Scale
industrialist and also due to increase in the cost of machinery, the definition has
been further revised. Now the limit on investment in plant and machinery has
been increased to Rs. 60lakhs and for ancillary unit it is Rs.75 lakhs.
Further another classification has been made in respect of export-oriented
units (EOU). These units (undertake export to at least 30% of the annual
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production by the end of 3rd year from the date of commencing production) will be
in the Small-Scale Industries sector if the investment on plant and machinery is
Rs.75 lakhs.
With the intention of emphasizing how small industries might differ from
large sized undertakings. Bert F. Hoselitz lists the following function of small
industries.
1) Relatively little specialization in manufacturing.
2) Close personal contact of top manufacturing with production workers.
3) No special bargaining strength in buying and selling.
4) Often a relatively close integration with the local community and
5) Lack of access to capital.
One of the drawbacks of the 1991 definition is that it only takes into
consideration the original value of plant and machinery. As a result rich people
and members of big business houses and even the monopoly houses are in a
position to form small-scale industrial units and get all concessions. Again the
definition is not making any distinction between units manufacturing products
which are in keeping with the social and economic priority and the products
which are luxury goods or harmful to health.
In 1997, on the recommendation of the Abid Hussein committee, the
Government raised the investment limit on plant and machinery for small-scale
industry and ancillary units to Rs.3 crores and that for tiny units to Rs.5 lakhs in
1997.However in 1999, the limit was again bought to Rs. 1 crore.
In the course of 50 years, the definition of Small-Scale Industries has been
modified many times. First, it deleted the emplo5nnent factor from the point of
view promoting official programme under successive plan periods. Secondly, it
doubled the fixed capital by redefining it to include machinery only in a phased
number. This change has necessitated the need to offset the higher cost of
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machinery arising out of the rising prices and to a greater extent the opportunities
to small-scale enterprises.
In the light of the above, a Small-Scale Industry can be identified with the
following features 1) A Small-Scale Industry is one, which is labour oriented.
2) Small-Scale Industries are those, which are not integrated with the
rural economy and are producing normally those products, which are
ancillary to large-scale industries and generally a non-competitor to the
large-scale industries.
3) The major factor differentiating between Large-Scale Industries and
Small-Scale Industries is the quantum of investment on fixed assets
like land, building, plant and machinery.
4) The atmosphere in the Small-Scale Industries sector is informal, close
and personal.
5) Normally the market for Small-Scale Industries is limited to certain
geographical

location

except

for

export-oriented

Small-Scale

Industries.
6) Small-Scale industries generally do not have bargaining strength in the
market and their share in the market and the prices of their products
are determined by the forces of the market.
7) Majority

of

the

small-scale

enterprises

are

first

generation

entrepreneurs.
8) Small-scale Industries generally depend on external sources for their
financial

requirements

like

financial

institutions

and

private

moneylenders.
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Table 4.1 Investment ceiling for small scale Industries
Type of Small-Scale
Industry
Small-Scale Industry

Investment
Limit
Rs. 10 million

Ancillary

Rs. 10 million

Export oriented

Rs. 10 million

Remarks
Historical cost of Plant and
machinery
At least 50% of its output should
go to other industrial
undertakings
Obligation to export 30%of
production
No location limits
No location limits

Tiny Enterprise
Rs. 2.5 million
Service and Business
Rs. 0.5 million
Enterprise
Women Enterprise
Rs. 10 million
51% equity holding by women
Source : N. Jain, SSIs in the New Millennium, Southern Economist September
15, 2004, p.18

Small-Scale Industry is basically divided into two groups viz conventional
and modern small-scale industry. The structure of small-scale industry is shown
in the form of chart as given below.
Figure No. 4.1

Traditional industries are generally artisan based located mostly in rural,
semi urban areas and have a nominal investment in plant and machinery.
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Modern Small-Scale Industries are mostly these units that use power driven
machinery and possess better production techniques as compared to traditional
sector units. These units are generally located in close to large industrial centers
or urban areas.

4.2 Importance of Small/Medium Scale Industries
Small-scale sector is expected to plays an important and crucial role in the
economic upliftment of the country. Contribution of this sector in terms of national
income, industrial output, employment, export, development of backward areas,
strengthening entrepreneurial culture and using the home talent are of immense
value. The present chapter aims to highlight the importance/significance and role
played by the small-scale industries in India.
The balanced and sustainable growth of the economy requires certain
minimum level of diversification of the economy in the direction of the industrial
sector. Hence small-scale industries have an important place in the economic life
of a developing country like India. Even in the most industrially developed
countries like U.S.A., Germany and Japan, these industries occupy a significant
position in their respective economies. In France, about 90 percent of the
industrial establishments employ less than 100 workers each and again even of
these more than 50 per cent employ less than 60 workers each.
In Japan, the industrial hub of eastern world over 80 per cent of the total
number of the establishments employs less than 30 workers. Even in the
U.S.A.92 percent of the total business establishment account for 54 per cent of
workers and 34 per cent of business volume. In England, 19 per cent of the total
output is from the small-scale sector.
Modern small-scale industries in India were almost non-existent prior to
the Second World War. It was during the war period that a number of small scale
industries were established to relieve pressures (like poverty, unemployment,
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depression, trade deficit etc.) and to counteract inflationary trends in the
economy and also the post war desire to become economically independent.
After independence, organized efforts were made for the development of
the small-scale industries on the basis of the report submitted by a team of 'Ford
Foundation Experts'. In the view of the need to set up production and counter
inflationary tendencies, it was essential to announce an industrial policy, which
would create the conditions of economic security. Hence, Industrial Policy
Resolution of 1918 was framed and it was the basis for the five-year plan.
"In India it was recognized early in the planning era that development of
basic and heavy goods industries was an essential prerequisite for laying
foundation for rapid industrialization and economic growth. The late Prime
Minister Pandit Jawaharlal Nehru while emphasizing the significance of
industrialization

said

that,

real

progress

must

ultimately

depend

on

industrialization".
Industrialization in India since independence has been predominantly
based on the development of large-scale industries. The policy of the
government during the early planning era was to develop import substituting
heavy industries as the 'adjunct' to meet day-to-day demands. Gandhiji was
among the earliest advocates of small industry. But the focus of Gandhiji was on
the expansion of traditional and rural manufacturing and not on the creation of
modern small-scale industries. It was Prof. Matralanobis, who set the pattern of
the second five-year plan, which conceived small-scale sector as a supplier of
consumer goods to support workers in the large-scale sector of heavy industries.
From an isolated and protective environment, the Indian economy is
passing through the transitional period of integrating itself with the global
economies.
With the opening up of the economy and ongoing liberalization process,
there have been dramatic changes in the economic environment in India. At the
global level, there is a technological revolution and a market orientation affecting
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every aspect of business and operation. A significant development worldwide is
the trade expansion and the formation of regional grouping. All these events are
making a great impact on the existence and growth of small enterprises that have
to face new challenges and opportunities. Till 1991 Indian Industry was getting
the benefit of operating in a protected environment. With liberalization, protection
is withdrawn and is given way to greater competition from large-scale sector
within the country and imports from abroad.
Small-scale industries can no longer remain isolated; therefore, they have
accepted challenges and are now playing vital role in the era of globalization.
Hence, for a backward region, which has a typical pattern of factor adopting
labour intensive techniques, which involve low capital cost, can only increase
employment opportunities, reduce regional imbalance and check migration to
urban areas. Small-scale industries no doubt play all the role subscribed to it in a
developing country, but there is something more to it.
Economies lacking of capital and technical know-how, naturally turn to
small industries. It should not be looked upon as an economic compulsion of
backwardness, but it should be an economic necessity.
"In India it was recognized early in the planning era that development of
basic and heavy goods industries was an essential prerequisite for layrng
foundation for rapid industrialization and economic growth. The late Prime
Minister Pandit Jawaharlal Nehru while emphasizing the significance of
industrialization

said

that,

real

progress

must

ultimately

depend

on

industrialization".
Industrialization in India since independence has been predominantly
based on the development of large-scale industries. The policy of the
government during the early planning era was to develop import substituting
heavy industries as the 'adjunct' to meet day-to-day demands. Gandhiji was
among the earliest advocates of small industry. But the focus of Gandhiji was on
the expansion of traditional and rural manufacturing and not on the creation of
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modern small-scale industries. It was Prof. Mahalanobis, who set the pattern of
the second five-year plan, which conceived small-scale sector as a supplier of
consumer goods to support workers in the large-scale sector of heavy industries.
Industrial development becomes incomplete without the development of smallscale industries. Since this sector provides opportunity to utilize the abundant
manpower and unexploited resources. Accordingly in the process of reshaping
and developing the Indian economy under the aegis of five-year plans, smallscale industries sector is rapidly coming into prominence. Importance of the
small-scale sector can be gauged by the account given by SIDBI. According to
SIDBI, there were 19 lakh small-scale units in the country where about 438lakh
persons were employed in the small-scale industries. Whereas just 45 lakh
persons were engaged in the large and medium scale industries. 10 Small-scale
industries can no longer remain isolated; therefore, they have accepted
challenges and are now playing vital role in the era of globalization.
The balanced and sustainable growth of the economy requires certain
minimum level of diversification of the economy in the direction of the industrial
sector. Hence small-scale industries have an important place in the economic life
of a developing country like India. Even in the most industrially developed
countries like U.S.A., Germany and Japan, these industries occupy a significant
position in their respective economies. In France, about 90 percent of the
industrial establishments employ less than 100 workers each and again even of
these more than 50 per cent employ less than 60 workers each.
In Japan, the industrial hub of eastern world over 80 per cent of the total
number of the establishments employs less than 30 workers. Even in the
U.S.A.92 percent of the total business establishment account for 54 per cent of
workers and 34 per cent of business volume. In England,, 19 per cent of the total
output is from the small-scale sector.
The importance and need of small-scale industries is greater in a
developing economy like India, wherein nearly 65 per cent of the population
depends upon agriculture, which is seasonal one and results in a large-scale
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under-employment. The best way of dealing with this problem is to provide work
through

the

development

of

small-scale

industries,

so

that

seasonal

unemployment and underemployment can be minimized.
Along with this, small size of farms keeps villagers idle for about half a
year. This has largely contributed to the low standard of living among population.
Properly organized and developed SSIs will provide profitable employment for
the agriculturists during the period of their enforced idleness. It also makes a vital
contribution in maintaining their standard of living. Prolonged and continuous
unemployment of the masses is the biggest crime against society. Even after 5
decades of planned development efforts and massive investment, there is a wide
imbalance in the development of rural and urban economies.
It has also been said that, when work can't be provided through agriculture
migration to urban areas is to be encouraged. The only alternative is to seek
avenues of employment by way of encouraging and promoting village and smallscale industries on a viable basis. The Government of India in the strategy for
growth has recognized the importance of these industries. Till the end of fifth plan
these industries were largely looked upon as suppliers of wage goods. As such
these were accorded a less important role in the heavy industry based strategy of
development adopted since second plan. Their placing in the national economy
was further upgraded when it was realised that these industries could help in
solving the problems of poverty, unemployment and acute shortage of basic
necessities as also in promoting exports.
Industrial Policy Resolution of 1956 said, "The small-scale and cottage
industries provide immediate large-scale employment. They offer a method of
ensuing a more equitable distribution of the national income. It facilitates an
effective mobilization of resources of capital and skill, which might otherwise
remain unutilized. Some of the problems like unplanned urbanization, which
tends to create, will be avoided by the establishment of small centers of industrial
production all over the country. The significance of small-scale sector is one of
the keys to economic development, hardly needs to be emphasized. The smallPage 43

scale sector acts as a stimulant, where motivation to development among the
people is lacking, it acts as a lubricant.
Small-scale industries in India accounted for more than 35 percent of the
countries exports, which reflects the significant position they occupy in the
economy of the country. The value of production in small-scale industries was of
Rs. 3,39,017 crore by employing 185.64 lakh of people’s Small scale industries
produce and supply 7500 items to meet various needs of the local customers.
Small-scale industrial units have contributed significantly to industrial production.
They have contributed about 40 per cent of the countries industrial production.
Small-scale sector units grow where a large-scale unit does not germinate. The
candle of small-scale sector shines where the grease of large-scale-sector (I-SS)
refuses to burn. The small-scale sector (SSS) has favorable capital-output ratio
in comparison to medium and large-scale sector.
Table 4.2
Capital, Employment and Output (in Rs.)
Indicator

Small

Medium

Large

Fixed Capital Per
Employee

3706

7935

30536

Value added by
manufacturer

4790

8785

13736

Value added by
manufacturer per unit of
fixed capital

1.29

1.11

0.43

Source : Mishra, S.K. and V.K. Puri (2001)

The above table clearly shows that, all the three indicators, fixed capital
per employee, value added by manufacturer per unit of employment and value
added by manufacturer per unit of fixed capital, the performance of SSIs are far
better than both medium and large scale industries.
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"SSI sector alone accounts for 95 per cent of industrial units in the
country. It also accounts for 40 per cent of value addition in the manufacturing
sector and a third of the country's total exports."
The promotion of small-scale industries has been widely recommended as
one of the most appropriate means of developing industry in over populated
backward countries. Japan helps us as the great example of what can be done in
this way.
Hence, for a backward region, which has a typical pattern of factor
adopting labour intensive techniques, it involve low capital cost, can only
increase employment opportunities, reduce regional imbalance and check
migration to urban areas. Small-scale industries no doubt play all the role
subscribed to it in a developing country, but there is something more to it.
Economies lacking of capital and technical know-how, naturally turn to
small industries. It should not be looked upon as an economic compulsion of
backwardness, but it should be an economic necessity.
"In India it was recognized early in the planning era that development of
basic and heavy goods industries was an essential prerequisite for laying
foundation for rapid industrialization and economic growth. The late Prime
Minister Pandit Jawaharlal Nehru while emphasizing the significance of
industrialization

said

that

real

progress

must

ultimately

depend

on

industrialization".
Industrialization in India since independence has been predominantly
based on the development of large-scale industries. The policy of the
government during the early planning era was to develop import substituting
heavy industries as the 'adjunct' to meet day-to-day demands. Gandhiji was
among the earliest advocates of small industry. But the focus of Gandhiji was on
the expansion of traditional and rural manufacturing and not on the creation of
modern small-scale industries. It was Prof. Mahalanobis, who set the pattern of
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the second five-year plan, which conceived small-scale sector as a supplier of
consumer goods to support workers in the large-scale sector of heavy industries.
Industrial development becomes incomplete without the development of
small-scale industries. Since this sector provides opportunity to utilize the
abundant manpower and unexploited resources. Accordingly in the process of
reshaping and developing the Indian economy under the aegis of five-year plans,
small-scale industries sector is rapidly coming into prominence. Importance of
the small-scale sector can be gauged by the account given by SIDBI. According
to SIDBI, there were 19 lakh small-scale units in the country where about 438
lakh persons were employed in the small-scale industries. Where as just 45 lakh
persons were engaged in the large and medium scale industries.
The small-scale industries sector has been recognized as an effective
investment for attaining the objectives of additional productive employment in
rural and backward areas and increased production of items of mass
consumption. During the 7 years period from 1991, when liberalization began, till
1998, the small-scale sector created almost 42 lakh new jobs, whereas the entire
organized sector including government was able to create only 14.3 lakh new
jobs.
The small-scale sector has emerged as the most vital and dynamic sector
of the Indian economy. It has helped significantly in strengthening the
entrepreneurial base of the country giving its economy the diversity and depth. In
spite, several shortcoming innumerable handicaps and several limitations, the
role played by the sector in India's economic development is too significant to
escape notice.
The functional vibrancy of the sector is visible from its contribution. Interns
of numbers there were 3.4 million units in the country in 2001-02representing 90
per cent of industrial units. A majority of industrial work force finds employment
(19.2 millions in 2002) and the sectors enough, indicating positive response to
the economic reform process initiated in the country since 1991. Still, there is
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demand for a further redefinition of this sector by enlarging the scope for
modernization to enhance competitiveness. The industry groups, which have
recorded a high growth rate and a large share in total production of SSI, are
textile products, wood, furniture etc., paper and printing and metal products. By
any reckoning, therefore, the reach of this sector and its importance to the
national economy calls for a greater emphasis contribution to industrial output is
substantial estimated at over 35 percent, while its share of exports is also valued
to be somewhere over a third. The composition of exports shows that the largest
share of SSIs is in the industries group of hosiery and garments (29.0 %, food
products (21.4%) and leather products (18%). The sector, which produces a wide
range of more than 7500products, has grown phenomenally, during the past five
decades.
The small-scale industry sector in India has registered impressive growth
in the last decade. It has by and large, recorded higher growth rates in
comparison with the industrial sector as a whole throughout the period from
1991-92 to 1999-2000. Further the growth of the SSI sector is higher at the end
of the period than a decade earlier. Production in the SSI sector registered a
twelve-fold increase (at constant prices) during the 27 years period from 1973-74
to 2000-01, while employment grew over four times during this period. In 2000-01
the SSI sector achieved a growth of 8.2% compared to 6.3% for the industrial
sector.
Although the increase in percentage share of this sector is partially
attributable to redefinition of SSI, growth by itself in this sector is impressive.
The sustained growth of the small-scale industry sector will be of critical
importance in the coming years due to the problems faced by the Indian
economy in terms of slowdown in employment generation activity combined with
a sever ongoing crisis in the agriculture sector. Employment opportunities for fast
growing population in both rural and urban areas are closely tied up with the
future development and dispersal of small industries throughout the country.
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Despite, the steady growth in the small-scale sector as reported by the
Government statistics, there is the need for innovative strategies to promote
long-term sustainable growth. To combat periodic recessions, the need of the
hour is a collaborative approach between the center and state Governments,
local industry associations and the small-scale units. Such a public-private
partnership (PPP) will help to erase substantially present constraints by
small/medium scale units in areas of manpower availability, infrastructure and
access to credit.
Table 4.4
Criteria for Small/Medium Scale Industries
Qualitative Criteria for Small/Medium Scale Industries
Criterion
Salient features
Mode of production & marketing
Low degree of division of labour,
craft-type production
Management style
No professional management & no
division between productive &
management functions
Workers & skills
Large share of family members & low
levels of education requirements
Product type
Low technology intensity & low
production runs
Organization structure
Relations to employee, customers &
suppliers
Legal status
No formal registration
Output markets
Limited within local area
Input markets
Utilization
of
locally
available
resources
Source : Facts for You, February 2005, p.41
Small-scale Industry (SSD has some significant characteristics, which
have been attracting increasing attention of the policy makers all over the world,
particularly developing countries in recent decades. In general:


SSI requires relatively less amount of capital per unit (i.e. it is capital
light). Therefore, SSI can be developed even in capital scarce
economies.
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SSI generates more employment per unit of capital (i.e. it is labour
intensive). Therefore, SSI growth will help to generate more
employment.



SSI can make use of unskilled labour force.



SSI can be setup within a short period of time (i.e. short generation
period).



SSI relies less on infrastructure and therefore can be located even in
underdeveloped regions. Thus, SSI can be utilized to achieve
balanced regional- industrial development.



SSI growth promotes distribution of economic power, and



SSI facilitates technological experiments and innovations.

These characteristics have promoted both developed and developing
countries to adopt exclusive policies and programme to promote Small-Scale
Industry.
To Sum up, there is no denying of the fact that, small-scale industries play
a vital role in activating the sources of the backward areas. Today when our
population has almost touched the one thousand millions mark, employment in
agriculture is declining and large industries are showing stagnation the only ray
of hope is small scale and cottage industries. Therefore there is an urgent need
for fostering the growth of small industries.
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Chapter – 5

ANALYSIS AND INTERPRETATION
5.1 Introduction
The chapter brings forth the energy and the efforts invested in collection of data,
its tabulation, interpretation and the findings. The researcher has adopted some
modern techniques for data evaluation and its analysis besides the routine
techniques. These modern techniques are radar chart and gap analysis.

5.2 Data Collection
The data collection was done by using the questionnaire, observation and the
structured interviews. The utmost care was taken while designing the
Questionnaire so that the

respondents must be able to read the questions and

respond to them and the responses could be easily tabulated in for analysis. The
Questionnaires were distributed to respondents of different workers.
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5.3 Data Processing
Once the data were collected the following flowchart was followed to draw
meaningful conclusions.

Data
Collection

Data
Codification

Data
Tabulation

Descriptive
Statistical
Interpretation

Data
Representation

Data
Verification
& Validation

Observations
& Findings

Conclusion
&
Strategy Formulation

Figure 5.1 : Data Processing
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Table 5.1: Distribution workers according to their age
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Below 18

85

17

2

18-25

146

29.2

3

26-35

109

21.8

4

36-45

87

17.4

5

46-55

46

9.2

6

Above 55

27

5.4

500

100

Total

Chart 5.1: Distribution workers according to their age

9%

6%

17%

Below 18
17%

18-25
29%

26-35
36-45

22%

46-55
Above 55

Chart 5.1 elaborates the distribution of workers according to their age. The
workers working in the SME including supervisor belongs to various age group.
From the above chart most of the workers are belongs to the 26-45 age group
(29%). Whereas 22% employee belongs to the age group 26-35. 17% employees
are belongs to the 36-45 and below 18 and senior employee are 9.2% (45-55)
and 5.4% (Above 55).
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Thus it is found that most of the employees belongs to the teenager group i.e.
18-35 age group.
Table 5.2: Gender Distribution
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Male

295

59

2

Female

205

41

500

100

Total
Chart 5.2: Gender Distribution of workers

41%
59%

Male
Female

Chart 5.2 elaborates the distribution of workers according to their gender. As
compare to the female employees are more than that of the male workers. 59%
(295) of employees are male and 41% (205) employees are female.

Thus it is found that Male workers are more than the Female workers working in
SME.
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Table 5.3: Religion wise distribution
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Hindu

139

27.8

2

Bouddha

91

18.2

3

Muslim

76

15.2

4

Sikh

73

14.6

5

Other

121

24.2

500

100

Total
Chart 5.3: Religion wise Distribution of workers

24%

28%
Hindu
Bouddha
Muslim

15%
18%

Sikh
Other

15%

Chart 5.3 elaborates the distribution of workers according to their religion. 27.8%
employee belongs to Hindu; whereas 18.2% are belongs to Bouddha, 15.2%
employee belongs to Muslim, 14.6% employee belongs to Sikh and 24.2%
employee belongs to other religion.
Thus it is found that highest percentages of employees belong to Hindu and
other religions.
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Table 5.4: Category wise Distribution
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Open

91

18.2

2

SC

82

16.4

3

ST

94

18.8

4

NT

87

17.4

5

OBC

121

24.2

6

SBC

25

5

500

100

Total
Chart 5.4 : Category wise Distribution of workers

5%

18%

Open

24%

SC
17%

ST
NT

17%
19%

OBC
SBC

Chart 5.4 elaborates the distribution of workers according to their category.
18.2% employee belongs to Open category; whereas 16.4% are belongs to SC,
18.8% employee belongs to ST, 17.4% employee belongs to NT, 24.2% belongs
to OBC and 5% employee belongs to SBC category.
Thus it is found that highest percentages of employees belong to OBC and
lowest percentages of employee belong to SBC.
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Table 5.5: Are workers belongs to Below Poverty Line
(n=500)
Sr.
No
1

Particulars
BPL
Total

Yes

No

346

154

500

100

Chart 5.5: Are workers belongs to Below Poverty Line

31%
Yes

69%

No

Total 346 workers i.e. 69% workers belong to the BPL while 154 workers
(31%) are belong to the non-BPL category.
Thus, majority of workers belongs to the BPL group.
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Table 5.6 : Marital status of workers
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Married

257

51.40

2

Unmarried

182

36.40

3

Divorced

15

3.00

4

Widowed

10

2.00

5

Separated

36

7.20

500

100

Total
Chart 5.6 : Marital Status

3%

2%
7%
Married
52%

36%

Unmarried
Divorced
Widowed
Separated

The above chart shows the marital status of workers. Out of 500 workers;
257 (51.40%) workers are married; while 182 i.e. 36.40% workers are unmarried;
whereas 15 (3%) workers are divorced; 10 (2%) workers are widowed and 36
(7.20%) workers are separated.
Thus; most of the workers are married. 51.40% workers are married and
36% workers are unmarried. The rate of separated workers is also more i.e. 7%
workers are separated.
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Table 5.7 : Educational qualification of workers
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Illiterate

148

29.60

2

Below 10th

143

28.60

3

SSC

131

26.20

4

HSC

63

12.60

5

Graduate

13

2.60

6

Post Graduate

2

0.40

500

100

Total
Chart 5.7 : Educational qualification of workers
3% 0%
12%

30%

26%

29%

Illiterate

Below 10th

SSC

HSC

Graduate

Post Graduate

The above chart shows the educational qualification of workers. Out of
500 workers; 148 (41%) workers are illterate; 143 (28.60) studied upto 10 th, 131
(26.20%) workers done SSC, 63 (12.60%) done HSC, 13 (2.60%) are graduate,
2 (0.40%) are post graduate..
Thus; most of the workers are literate. Only 29% workers are illiterate.
Few of them are graduate and postgraduate.
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Table 5.8 : Duration of Residence
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

1-5

198

39.60

2

6-10

127

25.40

3

10-20

112

22.40

4

Above 20

198

39.60

500

100

Total
Chart 5.8 : Duration of residence

13%
40%
22%

25%

1-5

6-10

10-20

Above 20

The above chart shows the duration of normal residence of the workers.
Out of 500 workers; 198(39.60%) workers are living since 1-5 years;
127(25.40%) are living from 6 to 10 years, 112(22.40%) workers are living from
10-20 years while 198 (39.60%) are living from more than 20 years.
Thus; most of the worker’s normal residence years are between 1 to 10
years; that means most of the workers are migrated for work.
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Table 5.9 : Type of Family
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Joint

346

69.20

2

Nuclear

154

30.80

500

100

Total
Chart 5.9 : Type of Family

31%

Joint
69%

Nuclear

The above chart shows the family type of workers. Out of 500 workers;
346(69.20%) workers are living with the joint family whereas 154(30.80%) are
living as nuclear family.
Thus; most of the workers’ are living with joint family as they are poor and
their financial capacity is not as good as to manage separate house.
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Table 5.10 : Number of family members
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

1-2

79

16

2

3-4

97

19

3

5-7

148

30

4

Above 7

176

35

500

100

Total
Chart 5.10 : Number of family members

16%
35%

19%

30%

1-2

3-4

5-7

Above 7

The above chart shows the number of family members residing with
worker working in SME of Nagpur district. Out of 500 workers; 79(16%) workers
are only 2 members in their family; 97(19%) are living with 3-4 family members;
148(30%) are living with 5-7 members in their family while 176(35%) are living
with more than 7 family members.
Thus; most of the workers are living with more than 5 members. They has
joint family and size of their family is more than 5 members.
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Table 5.11 : Employment of family members in different sector
Sr. No

Categories

Frequency

(n=500)
Percentage (%)

1

Unemployed

68

14

2

Government

2

0

3
4
5

Farmer
Industrial labour
Other labour

23
161
126

5
32
25

6

Self Employed

16

7

Private Job
Total

78
42
500

8
100

Chart 5. 5.11 : Employment of family members in different sector

27%

1%
9%

63%

Unemployed

Government

Farmer

Industrial labour

The above chart shows the number of family members working in different
sectors. 68(14%) family members of workers are unemployed; 2(0.40%) family
members has government job; 23(5%) family members are farmer; 161(32%)
family members are industrial labour; 126(25%) family members are working as
labour in different sector, 78(16%) are doing their own business while 42(8%) are
doing private job with different role.
Thus; family members of workers working in the SME of Nagpur Dsitrict
are working as industrial labour as well as labour in other sector.
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Table 5.12 : Combined annual income of family
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

500-1000

13

3

2

1001-2500

32

6

3

2501-4000

98

20

4

4001-5000

102

20

5

5001-10000

187

37

6

Above 10000

68

14

500

100

Total
Chart 5.12 : Combined annual income of family
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100
68
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13
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The above chart shows the combined family income of workers’. Out of
500 workers; 13(3%) workers has overall family income between 500-1000;
32(6%) has income ranging from 1001-2500; 98(20%) has income ranging from
2501-4000; 102(20.4%) has income ranging from 4001-5000; 187(37%) has
income ranging from 5001-10000 and 68(14%) has income above 10000.
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Thus; most of the workers’ combined family income per month is below
Rs. 10000/-. That means they are earning less amount than the expenditure.
Table 5.13 : Type of house
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Owned

128

25

2

Rented

193

39

3

Zuggi

113

23

4

Other

66

13

500

100

Total
Chart 5.13 : Type of house
13%

25%

23%

39%

Owned

Rented

Zuggi

Other

The above chart shows the type of house of workers working in the SME.
Out of 500 workers; 128(25%) workers are living in their own house. 193(39%)
are living in the rented house; 113(23%) are living in zuggi’s while 66(13%) are
living in other type of house.
Thus; most of the workers’ living in rented or zuggi’s. Only few workers are
living in their own house.
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Table 5.14 : Construction type of house they are living
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Hutment

98

20

2

Temporary structure

186

37

3

Concrete

140

28

4

Other

71

14

500

100

Total

Chart 5.14 : Construction type of house they are living

14%

20%

28%

38%

Hutment

Temporary structure

Concrete

Other

The above chart shows the construction type workers’ house. Out of 500
workers; 98(20%) workers are living in hutment. 186(37%) are living in temporary
structure; 140(28%) are living in concrete structure while 71(14%) are living in
other type of house.
Thus; most of the workers’ are living in temporary or hutment. Their living
standard is worsen as they are living with minimum living facilities.
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Table 5.15 : Regularity of getting work
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

318

64

2

No

182

36

500

100

Total
Chart 5.15 : Regularity of getting work

36%
64%

Yes
No

The above chart shows the regularity of getting work. Out of 500 workers;
318(64%) workers are getting proper and regular work while 182(36%) are not
getting regular work.
Thus; most of the workers’ are getting regular work only few of then are
not getting regular work.
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Table 5.16 : Workers doing petty business/work
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

121

24

2

No

379

76

500

100

Total
Chart 5.16 : Workers doing petty business/work

24%

76%

Yes

No

The above chart shows the workers doing petty business or work for their
livelihood. Out of 500 workers; 121(24%) workers are not doing any type of petty
business or other work as they are tired due to their regular work while 379(76%)
are doing petty business or any work along with their work to improve their
income condition.
Thus; few of the workers’ 24% are doing petty business or any work along
with their work to improve their income condition.
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Table 5.17 : Participation in social activities in the region
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

342

68

2

No

158

32

500

100

Total

Chart 5.17 : Participation in social activities in the region

32%

68%

Yes

No

The above chart shows the participation of workers in social activities in
the region. Out of 500 workers; 342(68%) workers are participating in the social
activities in the region while 158(32%) workers are not participating in the social
activities.
Thus; most of the workers’ 68% are participating in the social activities in
the region.
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Table 5.18 : Involvement of women’ in decision making
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Domestic work

127

25

2

Domestic expenses

98

20

3

Contribution in income

214

43

4

Other

61

12

500

100

Total

Chart 5.18 : Involvement of women’ in decision making

12%

43%

Domestic work

25%

20%

Domestic expenses

Contribution in income

Other

The above chart shows the involvement of women’s in various decision
making process. 127(25%) are participating in domestic work decision; 98(20%)
are involved in decision related to domestic expenses; 214(43%) are participating
in income generation while 61(12%) are involved in other decision making
process.
Thus; most of the womens’ in the family of workers’ are participating in
income generation while some are involved in other decision making like
domestic work or expenses.
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Table 5.19 : Use of energy for preparation of food items.
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Wood

98

20

2

Charcoal

43

9

3

Kerosene

146

29

4

Electricity

15

3

5

LPG

198

40

500

100

Total

Chart 5.19 : Use of energy for preparation of food items.

20%
40%
8%

3%

Wood

Charcoal

29%

Kerosene

Electricity

LPG

The above chart shows the use of various energy sources for preparation
of food items. 98(20%) are using wood for preparation of food; 43(9%) are using
Charcoal; 146(29%) are using Kerosene; 15(3%) are using electricity while
198(40%) are using LPG for preparation of food.
Thus; most of the families of workers’ working in SME are using LPG and
Kerosene as source of energy for the preparation of food.
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Table 5.20 : Follower of blind faith (Orthodox).
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

189

38

2

No

311

62

500

100

Total
Chart 5.20 : Follower of blind faith (Orthodox).

38%

62%

Yes

No

The above chart shows the follower of conventional traditions (Orthodox
follower). Out of 500 respondents; 189(38%) respondents follow blind faith while
311 (62%) are not following blind faith.
Thus; most of the families of workers’ do not believe in the orthodox
system.
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Table 5.21 : Types of addiction.
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Smoking

21

11

2

Alcohol

16

9

3

Tobacco

25

13

4

Tea

113

60

5

Any other

14

7

189

100

Total
Chart 5.21 : Types of addiction.
7%

11%
9%
13%

60%

Smoking

Alcohol

Tobacco

Tea

Any other

The above chart shows the different addiction of workers. Out of 189
respondents, 113(60%) are consuming tea; 25(13%) are consuming tobacco; 21
(11%) do smoking; 16(9%) taking alcohol; 14(7%) are addicted with other type of
addiction.
Thus; most of the workers’ working in SME are addicted with the Tea and
some of them are addicted with tobacco, alcohol and smoking.
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Table 5.22 : Education of children.
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

387

77

2

No

114

23

500

100

Total
Chart 5.22 : Education of children.

23%

77%

Yes

No

The above chart shows the status of education of workers’ children’s. Out
of 500 respondents; 387(77%) respondents told that their children are studying.
while 114(23%) of workers’ children are not studying.
Thus; most of the workers’ children are studying and it is good sign of
government effort for spreading educational awareness.
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Table 5.23 : Marriages of children’s.
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

246

49

2

No

165

33

3

No children’s

89

18

500

100

Total
Chart 5.23 : Marriages of children’s.

18%
49%

33%

Yes

No

No Childrens

The above chart shows the marital status of workers’ children’s. Out of
500 respondents; 246(49%) respondents’ children’s are married; 165(33%)
respondents’ children’s are not married. While 89(18) has no children or any
other reason.
Thus; most of the workers’ children are married..
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Table 5.24 : Children’s working status
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

205

41

2

No

174

35

3

No children’s

121

24

500

100

Total
Chart 5.24 : Children’s working status

24%
41%

35%

Yes

No

NA

The above chart shows the working status of workers’ children’s. Out of
500 respondents; 205(41%) respondents’ children’s are working; 174(35%)
respondents’ children’s are not working. While 121(24) worker’s children are not
working due to various reason like low age, not willing, etc.
Thus; most of the workers’ children are working..41% children’s of women
worker’s are working.
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Table 5.25 : Timely government aid
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

314

38

2

No

186

62

500

100

Total
Chart 5.25 : Timely government aid

38%

62%

Yes

No

The above chart shows the availability of government help Out of 500
respondents; 189(38%) respondents’ are saying that they are getting timely help
from government; while 311(62%) respondents’ are feeling that they are not
getting government aid on time.
Thus; most of the workers’ feels that government help is not adequate and
it is also not provided on time.
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Table 5.26 : Regularity of salary
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

314

63

2

No

186

37

500

100

Total
Chart 5.26 : Regularity of salary

37%

63%

Yes

No

The above chart shows the regularity of salary earning by the worker’s.
Out of 500 respondents; 314(63%) respondents’ are getting regular salary; while
186(37%) workers are not getting regular salary.
Thus; most of the workers’ i.e 63% are getting regular salary.
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Table 5.27 : Sufficiency of salary for livelihood
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

413

83

2

No

87

17

500

100

Total
Chart 5.27 : Sufficiency of salary for livelihood

17%

83%

Yes

No

The above chart shows the adequacy of salary for livelihood.. Out of 500
respondents; 413(83%) respondents’ are feeling that they are getting plenty of
salary while 87(17%) workers are feeling that salary in inadequate.
Thus; most of the workers’ are not happy with their present salary; they
feel that it is inadequate for their livelihood.
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Table 5.28 : Loan Barrower
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

379

76

2

No

121

24

500

100

Total
Chart 5.28 : Loan Barrower

24%

76%

Yes

No

The above chart shows the loan status of workers. Out of 500
respondents; 379(76%) respondents’ had taken loan from various sources while
121(24%) had not taken any loan.
Thus; most of the workers’ i.e. 76% had taken loan for different causes.
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. Table 5.29 : Causes of Loan.
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

To fulfill basic need

48

13

2

Hospital

89

23

3

Children Education

98

26

4

Marriage

116

31

5

Any other

28

7

379

100

Total
Chart 5.29 : Types of addiction.
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The above chart shows the causes of loan. Out of 379 respondents,
48(13%) had taken loan to fulfill basic needs; 89(23%) had taken loan for hospital
treatment; 98(26%) had taken loan for children’s education; 116(31%) had taken
loan for children marriages while 28(7%) had taken loan form any other worker.
Thus; most of the workers’ working in SME had taken loan for marriage
and children education, hospital, etc.
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Table 5.30 : Repayment of Loan
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

204

54

2

No

175

46

379

100

Total
Chart 5.30 : Repayment of Loan

46%
54%

Yes

No

The above chart shows the status of repayment loan. Out of 379
respondents; 204(54%) respondents are paying their loan installment regularly
while 175(46%) are not making repayment of loan properly
Thus; most of the workers’ i.e. 54% are regularly paying their loan
installments while 46% are fail to repay their loan due to various reason.
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Table 5.31 : Status of Savings
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

Yes

308

62

2

No

192

38

500

100

Total
Chart 5.31 : Status of Savings

38%
62%

Yes

No

The above chart shows the status of workers’ savings. Out of 500
respondents; 308(62%) respondents are saving some amount for their future;
while 192(38%) are not able to save.
Thus; most of the workers’ i.e. 62% are regularly save something for their
future.
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. Table 5.32 : Type of saving.
(n=500)
Sr.
No

Categories

Frequency

Percentage (%)

1

RD

42

14

2

Daily savings

61

20

3

Post office savings

56

18

4

Shares

5

2

5

SHG

105

34

6.

Gold/Silver

39

13

308

100

Total
Chart 5.32 : Types of saving.

15%
39%

23%

2%
21%

RD

Daily savings

Post office savings

Shares

SHG

The above chart shows the different savings schemes adopted by
workers. Out of 308 respondents, 42(14%) are saving in RD; 61(20%) are saving
in Daily Saving schemes; 56(18%) are saving in Post Office Saving Scheme;
5(2%) are saving in shares; 105(34%) are saving in SHG while 39(13%) are
saving in the Gold/Silver.
Thus; most of the workers’ working in SME are saving in the SHG and
daily savings, gold/silver, etc. 
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Chapter – 6

CONCLUSION & SUGGESTIONS
6.1 Analyzing Hypothesis
Hypothesis assumed during this research have been the proposition as
statements about the observable phenomena in this study that may be judged as
true or false. As a declarative statement about the two or more variables, the
hypotheses stated were of the tentative and notional nature. The Hypotheses
assumed during the study have been:
1. That there is a direct relationship between job diversity and job
satisfaction.
2. That the socio-economic condition of labours is not good.

The hypotheses stated above have been formed after carefully analyzing
the research objectives and the problem definition. In a nutshell, the hypothesis
assumed during this research study has been the best expression of the
research objective in the form of a well-formed and testable statement which
could be disproved or proved by empirical data.
From the findings of this research; it has been observed that workers
working in the SME’s of Nagpur District are doing any type of work provided by
the employer. And the workers has no option to deny the same; so without their
willingness they to perform the same as they will not get proper employment.
They are not satisfied with the work they are doing. Thus the first hypothesis
‘There is a direct relationship between job diversity and job satisfaction’ is
accepted.
The second hypothesis ‘The socio-economic condition of labours is not
good’ is also accepted as workers working in the SME’s are not getting proper
wage, they are living in the hutment or zuggi’s, they are not fulfilling the
Page 84

requirement of the family, they are not able to repay their loan dues, these are
due to their socio-economic condition. Thus the second hypothesis is also
accepted as the condition of workers working in the SME’s of Nagpur district is
worsen.
Hence all the hypotheses are proved to be correct.

6.2 Conclusion :
Based on analysis of Primary Data following conclusions are drawn :


Majority of labour working in SMEs of Nagpur District belongs to backward
communities and on the other hand most of them have been migrating
year after year, yet they do not enjoy employment rights to the same
contractor / owner. Most of them still live in mudstone and thatched
houses.



They remain unemployed for more that 100 days in a year on an average.



The average income of most of the worker households is below the
poverty line and hence they are subject to large extent of economic
exploitation.



The average expenditure of workers households is low and major share of
expenditure has been spent on food.



The workers are belongs to the 26-45 age group (29%). Whereas 22%
employee belongs to the age group 26-35. 17% employees are belongs to
the 36-45 and below 18 and senior employee are 9.2% (45-55) and 5.4%
(Above 55). Thus it is found that most of the employees belongs to the
teenager group i.e. 18-35 age group.



Male workers are more than the Female workers working in SME.
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27.8% employee belongs to Hindu; whereas 18.2% are belongs to
Bouddha, 15.2% employee belongs to Muslim, 14.6% employee belongs
to Sikh and 24.2% employee belongs to other religion. Thus it is found that
highest percentages of employees belong to Hindu and other religions.



18.2% employee belongs to Open category; whereas 16.4% are belongs
to SC, 18.8% employee belongs to ST, 17.4% employee belongs to NT,
24.2% belongs to OBC and 5% employee belongs to SBC category. Thus
it is found that highest percentages of employees belong to OBC and
lowest percentages of employee belong to SBC.



Total 69% workers belong to the BPL while 31% workers belong to the
non-BPL category. Thus, majority of workers belongs to the BPL group.



51.40% workers are married; while 36.40% workers are unmarried;
whereas 3% workers are divorced; 2% workers are widowed and 7.20%
workers are separated. Thus; most of the workers are married.



51.40% workers are married and 36% workers are unmarried. The rate of
separated workers is also more i.e. 7% workers are separated.



41% workers are illiterate; 28.60) studied upto 10th, 26.20% workers done
SSC, 12.60% done HSC, 2.60% are graduate, 0.40% are post graduate.
Thus; most of the workers are literate. Only 29% workers are illiterate.
Few of them are graduate and postgraduate.



39.60% workers are living since 1-5 years; 25.40% are living from 6 to 10
years, 22.40% workers are living from 10-20 years while 39.60% are living
from more than 20 years. Thus; most of the workers’s normal residence
years are between 1 to 10 years; that means most of the workers are
migrated for work.



69.20% workers are living with the joint family whereas 30.80% are living
as nuclear family. Thus; most of the workers’ are living with joint family as
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they are poor and their financial capacity is not as good as to manage
separate house.


16% workers are only 2 members in their family; 19% are living with 3-4
family members; 30% are living with 5-7 members in their family while
35% are living with more than 7 family members. Thus; most of the
workers are living with more than 5 members. They have joint family and
size of their family is more than 5 members.



Family members of workers working in the SME of Nagpur Dsitrict are
working as industrial labour as well as labour in other sector.



Most of the workers’ combined family income per month is below Rs.
10000/-. That means they are earning less amount than the expenditure.



Most of the workers’ living in rented or zuggi’s. Only few workers are living
in their own house.



20% workers are living in hutment. 37% are living in temporary structure;
28% are living in concrete structure while 14% are living in other type of
house.



Most of the workers’ are living in temporary or hutment. Their living
standard is worsen as they are living with minimum living facilities.



64% workers are getting proper and regular work while 36% are not
getting regular work.



Most of the workers’ are getting regular work only few of then are not
getting regular work.



24% workers are not doing any type of petty business or other work as
they are tired due to their regular work while 76% are doing

petty

business or any work along with their work to improve their income
condition.
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Few of the workers’ 24% are doing petty business or any work along with
their work to improve their income condition.



68% workers are participating in the social activities in the region while
32% workers are not participating in the social activities.



Most of the workers’ 68% are participating in the social activities in the
region.



25% are participating in domestic work decision; 20% are involved in
decision related to domestic expenses; 43%) are participating in income
generation while 12% are involved in other decision making process.



Most of the womens’ in the family of workers’ are participating in income
generation while some are involved in other decision making like domestic
work or expenses.



20% are using wood for preparation of food; 9% are using Charcoal; 29%
are using Kerosene; 3% are using electricity while 40% are using LPG for
preparation of food.



Thus; most of the families of workers’ working in SME are using LPG and
Kerosene as source of energy for the preparation of food.



38% respondents follow blind faith while 62% are not following blind faith.



Most of the families of workers’ do not believe in the orthodox system.



60% are consuming tea; 13% are consuming tobacco; 11% do smoking;
9% taking alcohol; 7% are addicted with other type of addiction.



Most of the workers’ working in SME are addicted with the Tea and some
of them are addicted with tobacco, alcohol and smoking.



77% respondents told that their children are studying. while 23% of
workers’ children are not studying. Most of the workers’ children are
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studying and it is good sign of government effort for spreading educational
awareness.


49% respondents’ children’s are married; 33% respondents’ children’s are
not married. While 18% has no children or any other reason. Thus; most
of the workers’ children are married..



41% respondents’ children’s are working; 35% respondents’ children’s are
not working. While 24 worker’s children are not working due to various
reason like low age, not willing, etc. Thus; most of the workers’ children
are working..41% children’s of women worker’s are working.



38% respondents’ are saying that they are getting timely help from
government; while 62% respondents’ are feeling that they are not getting
government aid on time. Thus; most of the workers’ feels that government
help is not adequate and it is also not provided on time.



63% respondents’ are getting regular salary; while 37% workers are not
getting regular salary. Thus; most of the workers’ i.e 63% are getting
regular salary.



83% respondents’ are feeling that they are getting plenty of salary while
17% workers are feeling that salary in inadequate. Thus; most of the
workers’ are not happy with their present salary; they feel that it is
inadequate for their livelihood.



76% respondents’ had taken loan from various sources while 24% had not
taken any loan. Thus; most of the workers’ i.e. 76% had taken loan for
different causes.



13% had taken loan to fulfill basic needs; 23% had taken loan for hospital
treatment; 26% had taken loan for children’s education; 31% had taken
loan for children marriages while 7% had taken loan form any other
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worker. Thus; most of the workers’ working in SME had taken loan for
marriage and children education, hospital, etc.


Thus; most of the workers’ i.e. 54% are regularly paying their loan
installments while 46% are fail to repay their loan due to various reason.



62% respondents are saving some amount for their future; while 38% are
not able to save. Thus; most of the workers’ i.e. 62% are regularly save
something for their future.



14% are saving in RD; 20% are saving in Daily Saving schemes; 18% are
saving in Post Office Saving Scheme; 2% are saving in shares; 34% are
saving in SHG while 13% are saving in the Gold/Silver. Thus; most of the
workers’ working in SME are saving in the SHG and daily savings,
gold/silver, etc.
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6.3 Suggestions :
Based on the study findings, and reflecting the future scenarios identified
for the sector, recommendations can be given aimed at improving the condition
of labour working in SME’s of Nagpur District.


The literacy percentage in the study area was found to be low. To improve
the literacy percentage, the special attention to be given.The
implementation of adult education campaign is essential in the study area
and creation of night schools with all facilities on the field sites will result in
increasing / improving of literacy rate.



Living conditions of the construction workers are very poor it must be
improved.



Essential and adequate health service at their residential areas should be
provided.



No social security schemes were implemented by the owners or
contractors, so it is the need of time to implement. Social security
schemes may be provided by the Government and give the assurance of
work to the employees.



So far as working conditions are concerned it must be carefully seen that
rest shelter, safe drinking water and first aid facilities are invariably
provided by the employers at the work site at their own cost.



Government should make obligatory to all the industrial sector players to
follow all the Government rules and regulations regarding protection and
conservation of environment.
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Women workers are getting low wages as compare to their male coworkers for the same type of unskilled work. Hence, ‘equal wages for
equal work’ principle should be followed.



Women workers are performing ‘Triple Duties’ viz. as a housewife, as a
mother and as a worker. Yet they are not getting an honourable status in
their respective families as well as in the society. This pity picture should
be changed with the Self Help Group.



Most of the working women were habitual with bad habits like chewing
tobacco, taking alcohol etc. It is harmful to their health. Hence, steps
should be taken for preventing them from such bad habits from social
activits and Self Help Group, etc.



Maximum women workers keep their savings with their contractors, they
must be made aware about keeping their small savings with the local
Mahila Bachat Gat or with the nearby banks. The awareness should
creates by the representatives of banks, saving groups and co-operative
societies.



Most of the women workers were unaware about maternity benefits, child
care benefits and health care benefits. So they must be made aware
about all of these benefits by Municipal Councils.



The steps should be taken for providing social security schemes to female
workers. Facilities like crèches, drinking water, restrooms and bathrooms
should be avail on sites. The coverage of general health insurance should
be given.



A flexible, autonomous Childcare Fund may be set up at the state level.
The Fund can be drawn upon to provide child care facilities to all working
women, regardless of income, number of children or other consideration.
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Provision for fair wages should be made for workers in the SMEs.
Government should take lead for the appointment of wage fixation
committee for the workers



Care should be taken to see that the various labour laws like, The
Payment of Wage Act-1946, The Minimum Wages Act-1948, The
Migration Act-1980, The Contract Labour Act-1970, Unorganized Sector
Worker Security Bill-2005, The National Rural Employment Guarantee
Act-2005 etc. should be strictly applied to and enforced.



District Labour Welfare Officer should carefully observe the
implementation of legal provision and social security schemes in the
industrial field.



Provision of an emergency fund for overcoming on unexpected calamities
like accidents is essential.



Contributory Pension Scheme should be introduced in the industrial sector
and workmen’s contribution should be collected per week or on the
payment day.



To improve an economic and social status of the workers, proper
implementation of Public distribution System, with the help of fair price
shop is essential; Government authorities should take the necessary
action in this regard.



Co-operative institutions of house workers should be formed; this will give
them an essential financial support.



The scheme of Contributory Provident Fund (C.P.F.) should be applied to
house industrial sector. At the same time the coverage of LIC and pension
schemes should be given.



Child care needs to be made the responsibility of the state. The Integrated
Child Development Services (ICDS), is the best known government
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programme which aims at the total development of young children. A
flexible autonomous child care fund should also be created in case of
construction workers.

By adopting the mentioned suggestion and recommendations the researcher
assured that the workers working in the SMEs of Nagpur District condition will be
improve.
Thus the researcher feels this research work will benefit to the society at
large.
.
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Chapter – 7

LIMITATIONS AND FUTURE SCOPE

7.1 Limitations
Any study suffers with certain limitations; similarly, the present study also
faces some of the most common limitations like:
(a) Manpower
(b) Funds
(c) Geographical Area under Study and
(d) Time.
This study aiming at ‘The Analytical Study of Socio-economic conditions of
workers working in the Small and Medium Scale Industries of Nagpur District’. It
has limited to the only workers working in the small and medium scale industries
of Nagpur district. These components were found to be matching with the
general administrative structure of industrial labours and their economic
condition. The second important factor in this study is that it has restricted scope
limited to implement in the selected geography i.e. the Nagpur District.
Due to limitation of man-power, more number of questionnaires could not
be administered and the scope to cover more respondents has been confined to
a limited number. As an individual, the researcher could not engage research
investigators to cover more area and increase sampling size due to financial
constraints. In many cases, the respondents, being influenced by different
political ideologies may have expressed biased opinion, over which the
researchers had no control.
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The following limitations of the study should be noted.


The period of study ranges for 2 years from 2012 onwards.



The conclusion and recommendations are subject to the sample size.



The secondary support data predominantly includes the data published in
various newspapers, journals, and magazines.



The researcher admits that the data has limitations in terms of
methods of collection and processing. This is basically for want of
sufficient processing and Up gradation of research techniques.



The small numbers of participants were the main limitation of this
research. It is partly because the participants were voluntarily recruited,
and partly because the experiments took quite a long time, so there were
many instances of attrition.



The experiments in this study were limited to the Nagpur District as
samples, so that the results may not be widely generalizable to the
broader population of other cultural contexts.



We have used the entire data collection related to industrial labours only
apart from other labours, if so the result might vary.



Strategic needs of different labours are different in different economic
contexts and are determined by statutory provisions, role of the
employers. This research is limited to this socio-economic context only.



All the participants were from different locations of Nagpur District, for the
convenience of collecting data. If a larger sample is taken the result may
be different.



Socio-economic aspect of the labours is studied during the research.
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The research is limited for the scope and limitations adopted in the
proposal submitted.

7.2 Future Scope
It is hoped that this research will serve as a springboard for future work in
improving condition of women farm labour.


The research can be further exposed to the other labours.



The research is limited to the industrial labour; which can be further
enlarged to farm labours, and other organized & unorganized labours.



The research is limited to the geographical boundary of Nagpur District;
which can be further studied to other region of the nation.



The research is further elaborated in view of large scale industries, etc.



The research could be extended to embrace other cultural contexts in
order to find out if the culture has any effect on the economic condition of
women farm labour.
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Annexure
Questionnaire
1.

Name

: ________________________________________

2.

Address

: ________________________________________

3.

Village

: ________________________________________

4.

Tahasil

: ________________________________________

5.

District

: ________________________________________

6.

Sex

: Male/Female

7.

Age

: (a) Below 18

(d) 36-45

(b) 18-25
(e) 46-55

(c) 26-35
(f) Above 55

8.

Religion

: Hindu / Boudha / Muslim / Sikh / Other _________

9.

Category

: Open / SC / ST / NT / OBC / SBC

10.

Are you belongs to BPL? : Yes / No

11.

Marital Status : Married / Unmarried / Divorced / Widowed /Separated

12.

Education

: (a) Below 10th
(d) Graduate

(b) SSC

(c) HSC

(e) Post-Graduate

13.

Duration of Residence : (a) 1-5 (b) 6-10 (c) 10-20

(d) Above 20

14.

Family Type :

15.

How many members does your family comprise of? (a) 1-2 (b) 3-4 (c) 5-7 (d)

(a) Joint (b) Nuclear

Above 7
16. How many members of the household are:
a. Unemployed

_____

b. Government

_____

c. Farmer

_____

d. Industrial labour_____
e. Other labour

_____
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f. Self employed

_____

g. Private job

_____

17. What is the combined annual income generated by your family?
(a) 500 to 1000

(b) 1001 to 2500

(c) 2501 to 4000

(d) 4001 to 5000

(e) 5001-10000

(f) Above 10000

18. What type of house you have? : Owned / Rented / Zuggi / Other
19. Type of House
a.

Temporary

20. Construction Type
a. Hutment
c. Concrete

b. Short Term

c. Permanent

b. Temporary structure
d. Other

21. Are you getting regular work throughout the year?

Yes/No

22. Are you doing any business other than your regular job? Yes/No
23. Do you participate in the social cause in your locality? Yes No
24. Are women’s of your family are involved in various decisions including?
a. Domestic work
c. contribution in income

b. domestic expenses
d. other

25. Which energy source you use for preparing food?
a. Wood
b. Charcoal
c. Kerosene
d. Electricity
e. LPG
26. Are you believed in blind faith (orthodox)?

Yes/No

27. Do you have any addiction? Yes/No
If yes, a. Smoking

b. Alcohol

d. Tea

c. Tobacco

e. Any other

28. Is your children’s studying?

Yes/No

29. Children’s marriages are done or not?

Yes/No

Is your children’s working or not?

Yes/No

31. Are you getting government help timely?

Yes/No

30.

32. Are you getting regular salary?
33. Is it sufficient for your livelihood?

Yes/No
Yes/No
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34. Do you avail loan?
If yes, for what?

Yes/No
a. To fulfill basic need

b. Hospital

c. Education d. Marriage
35. How you repay loan?

a. regularly

36. Do you invest?
If yes,

b. irregular c. sometime
Yes/No

a. RD

b. daily

c. Post office

d. shares

e. SHG

f. Gold/silver
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